
 
 
 
 
 
 

           BEHAVIOUR SUPPORT AND WELLBEING 
PROCEDURES 

Rationale 
Mary MacKillop Catholic Community Primary School has a responsibility to provide an educational 
environment that promotes student wellbeing and the dignity and respect of students and staff. 
The purpose of these guidelines is to provide an approach to support positive behaviour. The aim 
is to empower members of the school community by creating a safe, caring and respectful 
environment. 

 
We strive to create an inclusive Catholic community where the message, practice and values of Jesus 
Christ, as proclaimed in the Gospels, are given practical expression. In this community the cooperation 
of each member is required in order to create the common good. Any behaviour that affects or 
endangers the well-being of the community needs to be addressed with Christ-like compassion. 

 
Vision Statement 
At Mary MacKillop Catholic Community Primary School we respect and value every individual in our 
daily teaching. We are committed to the example of St Mary of the Cross MacKillop and her call to 
action – “Never see a need without doing something about it”. Our Mission is to provide outstanding 
learning experiences which inspire every student to think, to learn and to care for others. The core 
values of truth, love and dignity underpin our approach. 

 
The Guiding Principles 
Our Behaviour Support and Wellbeing Guidelines are derived from our school vision statement 
which underpins the teaching and learning at Mary MacKillop Catholic Community Primary 
School using Cooperative Learning as the pedagogical driver. 

 
At Mary MacKillop Catholic Community Primary School, we believe that all staff, students and parents 
have the right to be part of, and work in, a safe and positive school environment where each 
individual is treated with respect and dignity. 

 
Positive Reinforcement 
It must be emphasised that all teachers strive to create a positive, rewarding and engaging learning 
environment. This remains the single most significant opportunity to influence behaviour and 
underlies all actions in these guidelines. This needs to be considered at an individual, class and whole 
school level. 

 
All staff at Mary MacKillop Catholic Community Primary School will be responsible for recognising 
children who consistently and continually behave appropriately as well as those students who make 
an effort to manage their own behaviour. These guidelines also provide for those students who 
need additional support and direction. 

  



The following initiatives are used at Mary MacKillop Catholic Community Primary School to establish 
and maintain the students’ positive behaviour and wellbeing: 

 Kimochis 
 URStrong Friendology program 
 Keeping Safe:Child Protection Curriculum 
 Team Teach  
 Mindfulness practices 

 Encouraging individual strengths 
 Coaching students to show resilience and develop a growth mindset 
 Student awards 
 Making Jesus Real awards and practices 
 Cooperative Learning social skills development 
 Class reward systems 

 
Cooperative Learning 

 
Cooperative Learning builds on the principle that students need a range of social skills for Cooperative Learning 
to run smoothly. Students are encouraged to help, listen, share, participate and respect differences. Social 
skills are embedded in structures and are delivered simultaneously with the academic curriculum. 
Through daily practice students learn how to share resources, include each other, listen to each other, 
contribute their fair share, and disagree politely. 

 
 

Social Skills 
The following social skills are developed through Cooperative Learning: 

 
 

 Giving and accepting compliments 
 Active listening 
 Agreeing and disagreeing politely 
 Appreciating contributions 
 Asking questions 
 Building on others’ ideas 
 Coaching 
 Coming to consensus 
 Compromising 
 Contributing ideas 
 Criticising an idea, not a person 
 Encouraging others 
 Expressing an opinion 
 Following directions 
 Apologising and forgiving 
 Getting everyone’s opinion 
 Greeting others 
 Helping 

 Honesty 
 Introducing oneself and others 
 Making friends 
 Making sure everyone understands 
 Negotiating 
 Patience 
 Praising 
 Problem solving 
 Quiet voices 
 Respecting differences 
 Responsibility 
 Sharing 
 Staying on task 
 Switching roles 
 Taking different perspectives 
 Taking turns 
 Tolerance 
 Working together 



Staff at Mary MacKillop Catholic Community Primary School promote a positive relationship 
climate by: 

 Knowing, identifying and communicating student's individual character strengths 
 Teaching students about healthy friendships, including Friendology’s friendship facts, how to 

resolve friendship fires and how to respond to mean-on-purpose behaviour; 
 Actively discouraging and monitoring any mean-on-purpose behaviour; 
 Modelling pro-social and respectful behaviour in their interactions with students; 
 Minimising the opportunity for mean-on-purpose behaviour to occur through stimulating 

classroom environments and classroom management techniques; 
 Listening and supporting those who believe they are being victimised; and 
 Assisting students to develop problem solving, assertiveness and conflict resolution skills 

 
Promotion of an anti-bullying climate 

Some conflicts between children are a normal part of growing up and can be expected. The URStrong 
Friendology program teaches students that disagreements or upsetting situations with friends are 
normal and are called ‘friendship fires’. Students are encouraged to talk these out and put out the 
friendship fire by using strategies that they learn in class. Friendology teaches children to respond to 
‘mean-on- purpose’ behaviour by using a quick comeback, walking away, and reporting the behaviour. 

 
Single incidents of ‘mean-on-purpose’ behaviour, or fights between friends are not considered 
bullying, even though the situation can be upsetting and may need to be resolved. Bullying is repeated 
verbal, physical, social or psychological behaviour that is harmful and involves the misuse of power by 
an individual or group towards one or more persons. Bullying can happen face to face, at a distance, or 
through information and communication technologies. 
 
Our Student Code of Conduct is displayed throughout the school and in every classroom and is 
referred to regularly. This is reviewed by students and provides clear expectations for behaviour. The 
Keeping Safe: Child Protection Curriculum reinforces that all students have the right to be safe and 
educates students about how to recognise signs of abuse and seek help from people on their safety 
network. 
 

The Kimochi curriculum focuses on building students’ emotional awareness, self-regulation skills, 
communication and social skills. Staff involved have participated in professional training and use the  
Kimochis to build a positive classroom climate, enhance communication and promote positive mental  
wellbeing and resilience. Visual prompts are used to encourage children to express and manage their  
emotions, and to communicate with respect and kindness. Reflection tools are used with children to 
promote restorative discussions following incidents where children have made a poor or unkind behaviour 
choice and children are encouraged to find a way to redo or repair the situation.  
 

  



Child Safety Considerations 
The use of any form of child abuse, corporal punishment or other degrading punishment to 
managestudent behaviour is explicitly forbidden. These terms are defined in accordance with the 
Guide to Registration Standards and Other Requirements for Non-Government Schools: 

 
Child Abuse 
Four forms of child abuse are covered by WA law and are defined by the Department of Communities: 

1. Physical abuse occurs when a child is severely and/or persistently hurt or injured by an adult or 
caregiver. 

 
2. Sexual abuse occurs when a child is exposed to, or involved in, sexual activity that is 

inappropriate to the child’s age and development level, and includes sexual behaviour in 
circumstances where: 

(a) the child is the subject of bribery, coercion, a threat, exploitation or violence 
(b) the child has less power than another person involved in the behaviour; or 
(c) there is significant disparity in the developmental function or maturity of the child and 

another person involved in the behaviour. 
 

3. Emotional abuse includes: 
(a) psychological abuse; and 
(b) being exposed to an act of family and domestic violence. 

 
4. Neglect is when children do not receive adequate food or shelter, medical treatment, 

supervision, care or nurturance to such an extent that their development is damaged, or they 
are injured. Neglect may be acute, episodic or chronic. 

 
Corporal Punishment 
Any punishment in which physical force is used and intended to cause some degree of pain or 
discomfort, however light; typically involving hitting the child with the hand or with an implement; 
canalso include, for example, forcing the child to stay in an uncomfortable position. It does not 
include theuse of reasonable physical restraint to protect the child or others from harm [from UN 
Committee on the Rights of the Child, General Comment No. 8 (2006), paragraphs 11 and 15: 
CRC/C/GC/8, 2 March 2007]. 

 
Degrading Punishment 
Any punishment which is incompatible with respect for human dignity, including corporal 
punishmentand non-physical punishment which belittles, humiliates, denigrates, scapegoats, 
threatens, scares or ridicules the child [from UN Committee on the Rights of the Child, General 
Comment No. 8 (2006), paragraphs 11 and 16: CRC/C/GC/8, 2 March 2007].” 

 
RIGHTS AND RESPONSIBILITIES 

At Mary MacKillop Catholic Community Primary School, children are taught that they have the right 
to: 

 Live in peace and safety; 
 Be an individual and be proud to be different; 
 Be treated respectfully and seek healthy friendships; 
 Say no when they believe something is wrong; and 
 Tell a staff member or trusted adult when they believe something is wrong. 

 

Together with children’s rights come responsibilities. At Mary MacKillop Catholic Community 
Primary School children are expected to: 

 Use strategies they have learned to try to put out their friendship fires respectfully and 
honestly; 

 Report mean-on-purpose behaviour to a staff member; 
 Discourage mean-on-purpose behaviour amongst their friends and be helpful rather than 

harmful; 



 Actively support peers who are the victims of mean-on-purpose behaviour; 
 Students are expected to comply with the school’s ICT Policy and User Agreement; and 
 Promote zero tolerance for bullying. 

 
Children are taught to stand up for themselves immediately if someone is mean-on-purpose to them 
by: 

1. Using their quick comeback in a strong voice: a short statement that they have memorised 
such as ‘not cool’, ‘excuse me,’ or ‘wow’; 

2. Walking away; and 
3. Reporting it to an adult. 

 
Continued use mean-on-purpose behaviour will be treated as medium level behaviour and will have 

appropriate consequences applied as outlined in the table below. 
 

Responsibilities of the Leadership Team 
 Implementing these guidelines in the school 
 Awareness of all legislative requirements relating to violence, bullying and harassment (refer 

CEWA policy Harassment in Schools and Code of Conduct) 
 Ensuring that the preparation and review of these guidelines involveconsultation with all 

groups within the school community 
 Ensuring that these guidelines clearly enunciate the school’s approach to bullying and 

harassment 
 Ensuring that the students, staff and parents are familiar with the school’s approach and 

understand their rights and responsibilities in relation to it 

 Promoting these guidelines within the school, with particular regard to the professional 
development needs of staff, and inclusion of this within the school’s professional development 
plan 

 Ensuring the school’s plans for behaviour support and student wellbeing are monitored and 
reviewed at regular intervals 

 Ensuring reported incidents, intervention and follow-up are documented 
 Ensuring sensitivity, confidentiality and the protection of the rights of all individuals 

 
Responsibilities of the Social Worker 

 Supporting children and families experiencing social and emotional difficulty that impacts on 
their learning, and optimising children’s wellbeing and experience at school. This may involve 
individual, small group or classroom programs, liaising with parents and families, and 
community work within the school; and 

 Awareness of the legislative requirements relating to violence, bullying and harassment (refer 
CEWA policy Harassment in Schools and Code of Conduct). 

 
Responsibilities of Staff 

 Modelling positive relationships and respectful behaviour to students, staff, parents and the wider 
school community 

 Ensuring that curriculum content and teaching practices are congruent with and support 
these guidelines 

 Teaching the Friendology program, including assisting students to develop their quick 
comeback 

 Helping students to develop positive behaviour and minimise bullying attitudes and 
behaviour in themselves and others 

 Being aware of the legislative requirements relating to violence, bullying and harassment 
(refer CEWA policy Harassment in Schools and Code of Conduct) 

 Ensuring that inappropriate behaviour is speedily and constructively addressed according 
to school-based strategies 

 Posting behavioural/pastoral notes into SEQTA and notifying coordinators 
 Following the Managing Student Concerns flowchart to ensure that student safety and wellbeing is 

paramount 

 



Responsibilities of Students 
 Understanding and practicing their rights and respecting the rights of others to be free from 

bullying and harassment 
 Learning a quick comeback and rehearsing so they are prepared 
 Making attempts to resolve/put out their friendship fires 
 Discouraging mean-on-purpose behaviour by taking on the role of pro-active bystander 
 Being aware of and using the appropriate procedures for responding to incidents of bullying or 

harassment 
 Behaving in an appropriate way, reflecting good choices and respecting school values and 

expectations 
 

Responsibilities of Parents 
 Supporting the school’s guidelines on behaviour support and student wellbeing 
 Approaching the school in a timely manner if they think their child is being bullied or harassed 
 Participating in meetings with the school to assist staff with resolving any incidence 

of inappropriate behaviour involving their child 
 

PROCEDURES 
Response to Inappropriate Behaviour 
Minor incidents of inappropriate behaviour will be managed by individual teachers or duty staff in 
accordance with their class or school rules and expectations. Strategies may include a verbal warning and 
discussion, reflection time to think about making good choices, positive removal eg take a break. Any 
response will be appropriate to the particular behaviour. 
Challenging behaviour is prevented and addressed through a three tiered approach of support. 

 

For inappropriate behaviour by a special needs student, staff should consult the student's teacher and Saint 
Joseph Centre teachers. 

 
For incidents of bullying: 

 The child’s experience will be listened to and taken seriously 
 Parents will be supported to assist their child to avoid being bullied in the future 
 Children will be supported to ensure bullying does not continue 
 The school will work with children and the parents of children who bully, with the aim to 

modify and minimise their bullying behaviour. This includes applying appropriate 
consequences and engaging children in self-reflective processes. 

  



 
Type: Example Behaviours Possible responses 

Low Level 
Behaviours 

 
Tier One 

 Littering. 
 Noise making. 
 Breaking playground rules. 
 Calling out. 
 Out of seat. 
 Talking while others are talking. 
 Running on the verandahs 
 Swinging on chairs. 
 Not returning 

resources or 
equipment. 

 Inappropriate 
sexualised 
behaviours  
 

Teachers 
 
Strategies for non-productive student behaviour 
should always be a part of an effective teacher’s 
classroom management. These strategies may 
include: 

o Non verbal cues 
o Short verbal reminders of desired 

behaviours 
o Positive removal eg Take a break 
o Talk low and slow and quietly 
o Formal verbal warning 

 
Low level behaviours in the playground will be 

managed by the duty teacher. 
 

Repeated Low Level Behaviours, where a student 
continues to reach a level of a consequence will 
be treated as Medium Level Behaviours. These 
behaviours are to be documented. 



Medium 
Level 

Behaviours 
 

Tier Two 

 Lying. 
 Cheating. 
 Inappropriate indirect language 

or gestures. 
 Use of personal electronic 

equipment during school 
hours. 

 Negative response to 
teacher direction. 

 Not following teacher directions. 
 Mean-on-purpose behaviour. 
 Inappropriate behaviour in 

the bathrooms. 
 Repeated mean-on- 

purpose behaviour. 

Teachers in consultation with Assistant Principal 
 
Continue to use low level behaviour responses. 
Medium Level behaviours may result in the 
student speaking with the Assistant Principal. 
When in class, the supervising teacher will 
document the details on SEQTA and notify parents. 
When the incident occurs in the playground, the 
duty staff member will notify the class teacher and 
will document the details on SEQTA. 

 
Behaviour observation tools are to be used to gain 
an understanding of the function, frequency and 
timing of behaviours. A behaviour support plan or 
student engagement plan may be set up in 
collaboration with parents, teaching and support 
staff. 

 
Repeated mean-on-purpose behaviour will be 
required to complete a reflection sheet 
(Appendix ii and iii) about their actions during a 
recess or lunch break. 

 
Restorative practices including apologising to other 
party and identifying ways to improve behaviour 
choices (Appendix iv). Incidents of mean-on- 
purpose behaviour to be monitored and recorded. 

 
For Special Needs students, the Hassle Log is a 
modified reflection sheet to help students think 
about their behaviour. (See Appendix i) 

 
A consequence may involve students missing out 
on their play time. 

High Level 
Behaviours 

 
Tier Three 

 Inappropriate direct language or 
gestures. 

 Fighting/ physical aggression. 
 Harassment/ bullying. 
 Overt defiance. 
 Property destruction or misuse. 
 Theft. 
 Internet/technology misuse. 
 Skipping class. 
 Dacking. 
 Spitting. 
 Drug use or possession.** 
 Weapon use or possession.** 
 Arson.** 
 Bomb threat.** 
 Assaults or threats.** 
 Extreme property damage 

or vandalism.** 
 Cyber bullying.** 
 Harmful sexual behaviour ** 

**NB Behaviour requiring CEWA/ Police 
intervention. 

Teachers in consultation with Assistant Principal 
and Principal 

 
Parents notified by the Principal and behaviour 
plan reviewed and discussed. 
Possible responses may include: 

o Assessing the situation, considering how to 
make the environment safer and getting 
help 

o Removal of privileges or agreement to earn 
privileges eg camp, excursions, fun days etc. 

o Assisting to repair broken property of tidy a 
mess the student has created 

o Financial compensation for damage 
o Time in and think time during recess or 

lunch 
o Restorative practices including 

apologising to the other party 
 

Decisions are made at the Principal’s 
discretion. 



Monitoring and Review of Guidelines: 
 Monitoring and regular review of these guidelines is the responsibility of the Leadership Team. 
 All behavioural incidents are to be recorded on SEQTA. Where needed, notes can be locked so 

that they are only accessible by the Leadership Team. 



 

Appendices 
 

Appendix i)- The Hassle Log 
Appendix ii)- Reflection Sheet-Bringing out the best in you 

Appendix iii)- Reflection Sheet- Mean on purpose behaviour 
Appendix iv) – Kimochi redo sheet 
Appendix v)- Restorative questions 

 



Appendix i)- THE HASSLE LOG 
 
 

Name  Date   
 

This is what happened to me: 
Someone teased me 
Someone took my things 
Someone started a fight with me 
I did something wrong 

 
Someone ordered me about 
Someone did something I don’t like 
Other  

 
 

This is when it happened to me: 
Class time 
Lunchtime 
At home 
Recess 

 
Before school 
After school 
Other   

 
 

This is how I felt: 
Angry 
Sad 
Confused 
Disappointed 

 
Really angry 
Annoyed 
Other   

 
 

This is who made me feel this way: 
Another student 
Family 
Parent 

 
Staff member 
Teacher 
Other  

 
 

This is what I did and how I reacted: 
Hit back 
Hurt myself 
Swore 
Took time out 
Ran away 
Went silent 
Hid somewhere 
Ignored it 

 
Kicked 
Stayed calm 
Argued 
Talked about it 
Yelled 
Cried 
Damaged property 
Other  

 
 

I handled the situation: 
 

Very well 
OK 
Very badly 



 
 

The outcome of the situation was 
 
 
 
 
 

This is what I would do differently next time 
 
 
 
 
 
 
 
 
 
 
 
 
  



Appendix ii)- Reflection Sheet-Bringing out the best in you 

 
  



Appendix iii)- Reflection sheet- Mean on purpose behaviour 





Appendix iv) – Kimochi redo sheet 

 
  



 
 
 
 
 
 
 
 

 
  



 
 

 
 

Restorative Questions II 
To help those harmed by other’s actions. 

 
  What did you think when you realized what had happened? 
  What impact had this incident had on you and others? 
  What has been the hardest thing for you?   
  What do you think needs to happen to make things right? 
 

International Institute for Restorative Practices, www.iirp.org 

Restorative Questions I 
To respond to challenging behaviour 

 
  What happened? 
  What were you thinking of at the time? 
  Who has been affected by what you have done? In what way? 
  What do you think you need to do to make things right? 
 

International Institute for Restorative Practices, www.iirp.org  


